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Instructions

Use blue or black ink. Do not use pencil.

Write your answers in the spaces provided.

For each task answer ALL the questions on both texts.
Some questions must be answered with a tick in a box.

If you change your mind about an answer, put a line through the box and

mark your new answer with a tick.
You must use a dictionary.

Information

There are 10 marks available for each task.

Advice
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Read each question carefully.

Make sure you know what to do before you write your answers.
If you are not sure, ask.

Use clear English and present your answers carefully.

Check your work carefully after finishing each task.
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Read Text B1 and answer questions 1 to 4.
Text B1

You read this.

Keep your mobile phone safe

1. If you are not using your phone, make sure it is safely hidden away.
2. Do not answer your phone in busy places.

3. Register your phone with your network operator. If your phone is
stolen, the operator will be able to stop it being used.

4. Remember to keep a note of the make, model and phone number.
Keep the note safe at home.

5. Choose a secure password for your phone. It is best to use a
mixture of letters and numbers. Do not use your date of birth or
family names.
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Text B1 questions

1 Putatick v in the correct box.

According to Text B1, do not answer your phone in:

A safe places

B busy places

C hidden places

(Total for Question 1 = 1 mark)
2 Write your answer on the line below.

Who can you register your phone with?

(Total for Question 2 = 1 mark)
3 Write your answers on the lines below.

List two things to keep a note of at home.

|
o
(Total for Question 3 = 2 marks)
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4 Putatick

v

A letters and numbers
B make and model

C date of birth and names

in the correct box.

According to Text B, what should your password include?

(Total for Question 4 = 1 mark)

\.
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TEXT B2 BEGINS ON THE NEXT PAGE
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Read Text B2 and answer questions 5 to 9.
Text B2

You read this advert.

Fenworth Mobile Phone Repairs

Mobile phone problem? We can help.
The most common problems with
mobile phones are:

water damage

broken screen

handset not turning on
battery not charging

We can repair most mobile phones.
Prices start from £10
Most repairs take 1 to 2 hours.
All repairs come with a 3 month guarantee.

We have repair shops in:
Castle Street

Gable Road

Kent Street

Pitt Lane

For more information, contact uson: 0111 7344218.
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Text B2 questions
5 Write your answer on the line below.

Name one common problem with mobile phones.

(Total for Question 5 = 1 mark)

6 Putatick v in the correct box.

Which of these streets would come first in the index of a street map?

A Pitt Lane

B Gable Road

C Kent Street

(Total for Question 6 = 1 mark)
7 Write your answer on the line below.

How long do most repairs take?

(Total for Question 7 = 1 mark)
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8 Puta tick v

in the correct box.

According to Text B2, repairs cost from:

A £10
B £14
C £18

(Total for Question 8 = 1 mark)

9 Write your answer on the lines below.

Look up the word guarantee in your dictionary and write down what it

means.
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